
what has a 

Global Pandemic
taught us?

#teamJSA



We are proud of the way our people have
adapted to working from home, collaborating
remotely with colleagues and customers, all
whilst keeping safe and caring for families
and loved ones.

It’s certainly been a busy time, but also a time
for reflection.  Here we share the personal
stories of some of our colleagues who look
back on what lockdown has taught them. We
hope you enjoy their insightful stories.

A time of change
We are fortunate at JSA to have a fantastic team with a can-do attitude - this has been particularly
evident during the Coronavirus outbreak. 
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Lockdown has made me appreciate the small
things I previously took for granted. It
has made me realise how precious life is
and that you should make the most of each
day.

- Lessons from Lockdown - 

Hannah Kuzik

"
"

a p p r e c i a t e
T H E  S M A L L  T H I N G S  



- Lessons from Lockdown - 
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My family lives close by and I haven’t been able to see them for a

few weeks now. It has made me realise how glad I am they don’t

live far away. I am looking forward to being able to spend time

with them again as soon as restrictions are eased.

Lyndsay Parsons

"

"

family

Grateful for my 
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Be better prepared for any
future shocks

How this country reacts to a
crisis (socially,
politically and
economically) particularly
in comparison to other
countries.

Our people are very resilient
and adaptable – we’ve all had to
adapt quickly to new ways of
working and new technologies and
I’ve been impressed with
everyone’s response.My own
dislike of working from home was
misplaced.If the technology
works, you can be just as
productive at home as in the
office. Despite that, I still
miss the interaction of sharing
physical workspace with my
colleagues.

- Lessons from Lockdown - 

Dylan Bartley-Downer

Anthony Fitzgerald

" "

"

"



- Lessons from Lockdown - 

Arun Asokan 

Mental Health is something that needs

to be talked about more often and I

feel this period of isolation has caused

more people to talk about their mental

state (especially men!). 

4)

This has been one of the most
challenging times 

I feel closer to my loved ones now

... and have learned how to

appreciate the things most

important to me.

"

"

Lockdown has taught me that

teamwork not only applies for

workplaces but for everyday life. When

everyone pulls together we are able to

accomplish anything we want.



- Lessons from Lockdown -

Sejal Pau 

"

"

5SPREADING LOVE,
 

 
AND COMPASSION

kindness
What this has taught me is to understand my priorities in life. It has made me realise we don’t need
much to be happy and that we can live without stressing much.
 
Making do with what is available and spending quality time with the family is amazing. I have learned
new skills that would have otherwise been on the back-burner for doing another day. 
 
Above all, its made me realise to take each day as it comes and to make the most of it - we don’t know
what tomorrow has in store for us. Spreading love, kindness and compassion goes a long way.

"
The lockdown has really taught me the importance of communication.  There are things that I never
thought I would miss like getting the train (my commute often turns into an unexpected adventure) and
being in the office every day. Working from home and still being able to communicate with the team has
been invaluable for keeping my spirits up and it does almost feel like we are all still in the office, right
there with each other.

" John Hinton



- Lessons from Lockdown - 

Jobelle Layugan

I have gained extra time from working from
home as travel time has been omitted. From
this free time, I have been able to devote time
to exercising and cooking meals.
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It’s important to appreciate the simple freedom of going outdoors. I bought
a football which has kept me entertained and got me outside for hours.
 
The point being that in usual circumstances I would probably sit indoors and
watch Netflix or something if I was at home. After lockdown is up, I want to
get playing football again.

"

"

"
"

Brandon Whalley



- Lessons from Lockdown - 

Valishal Kerai 
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A p p r e t i a t e  t h e

f r e e d o m
a n d  q u a l i t y  o f  l i f e

Lockdown has taught me that it is

very important to appreciate

freedom, quality of life and the

smallest of things. 

"

"



Overall lockdown has taught me that we are all in the same boat

together. We can all gain perspective and come out of this on

the other side; slow down and focus more on what is really

important in life and treat each other with love, respect and

humility and create a happier and more equal society.

- Lessons from Lockdown - 

Patrick Verrier 
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Lockdown has taught me to
appreciate the time I usually
spend with family and friends.

- Lessons from Lockdown -

Sharqa  Riaz

Patty Blasik

9friends and family

Appreciate 

"

"

"
"

I’ve been really hooked on the Louis
Theroux series on Netflix
and listening to the Trevor Noah
Podcast – which is great if you fancy a
giggle.
 
What lockdown has taught me is that,
even though I’m in lockdown
with my family, how different our lives
still are. 



- Lessons from Lockdown - 

Dawn Shepherd 
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The lockdown has taught me just how vulnerable we all can
be, mentally and physically. How appreciative I am of our
key workers, life and freedom. I've learned how hard it has
been to work from home and home school 2 children. 

Appreciative  for 

key workers
"

"
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Ensuring I do my daily exercise,
shower, breakfast at the same time
as I would outside lockdown has
kept me level-headed and
grounded. 

- Lessons from Lockdown - 

James Doyle

The importance of a

Routine

That I miss the countryside
more than I expected, can't
wait to be lost within its
tranquility again and just
watching the flow of a river or
the mirror reflection on a lake
on a windless day.

John Wall

"
"

"

"



- Lessons from Lockdown - 

Esther Williams

"
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The Importance of a 

"

Lockdown has taught me to appreciate myself and my environment. Also the
support and friendship of those around me as well as the importance of a positive
attitude. Lockdown is an overwhelming experience and it makes a difference
having a willing team that remains optimistic.

Positive attitude

This lockdown has taught me to appreciate the little things in life. I use to hate my
commute to work - it was so boring and long - but now I miss it because it was my chance
to leave the house and drive my car. Even smaller things such as seeing the faces of your
friends – I miss that.

"

"
Nabeel Hussain
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Lockdown has taught me to be grateful for what I
have and the time I spend with my family and
friends.

- Lessons from Lockdown - 

"
"

a p p r e c i a t e
T H E  S M A L L  T H I N G S  

Kirsty Thomas



- Lessons from Lockdown - 

14

Natalie Nolan

I have learned that you don’t know what you’ve got until it's taken away from

you...and that I will never cancel another plan when lockdown is over!

"
"

until it's gone

Don't know what you have 

Alex Warren

Lockdown has taught me to appreciate the small things in life more, things like going to

the pub with my friends, going to the cinema with my girlfriend or playing football on

the weekends. These are the things that if we weren’t in lockdown I would take for

granted. 

 "
"



- Lessons from Lockdown - 

16we're all in this
- together - 

Lauren Mcloughlin

Pulling together via video messaging, being there... for other
people: we are all in this together and we will support and help each
other through it.
 
 "

"

Lockdown has taught me that team spirit can’t be broken – even when you aren’t
together. The teamwork across the umbrella department has been great. We have
been using WhatsApp to communicate and for our daily banter to keep us
motivated.

Donna Harris

"
"

15



- Lessons from Lockdown - 

Sarah Gruffydd
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"
Lockdown has shown me how amazingly
well people can adjust to a situation and
still work together as a team. I have also
realised just how much I appreciate my
parents and my in-laws who would
normally help with childcare and also my
children’s school and nursery. I will never
take that for granted again and have so
much respect and appreciation for them
all.
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in every situation

- Lessons from Lockdown - 

I now appreciate how lovely those random kitchen

conversations with colleagues you don’t

necessarily speak to all the time are when making

your tea or coffee. There is always a positive in

every situation – you just have to focus on that to

get through.

Kirsty Adams "

"

There is always positivity



Lockdown has taught me that I
work with an amazing bunch of
people.The way everyone has
adapted to working from home has
been amazing and made this whole
situation a lot easier to handle.

- Lessons from Lockdown - 

Rianne Clark

18 checking in on one another
With everyone helping each other out
and checking in on one another, it has
never felt more like a team than it
does right now.

"

"



We hope you have enjoyed reading these personal reflections and
that they give you an idea of the great people who have helped to

make JSA one of the UK’s leading contractor payments and
accountancy services. 

 
To find out more about us, please visit our website or get in touch.

jsagroup.co.uk 
01923 257 257

www.jsagroup.co.uk

we're all in this
- together - 


